
ANNUAL REPORT 2013-2014

RESTORE

RESPECT

Conversation
CONTINUES

th
e





MESSAGE FROM THE CHAIR, BOARD OF DIRECTORS

This has been a busy and productive year for Elder Abuse Ontario, filled with many 
changes. We began the year by saying good-bye to our past Executive Director, Teri 

Kay, and welcoming Maureen Etkin as our new leader.  Our name changed from 
Ontario Network for the Prevention of Elder Abuse to Elder Abuse Ontario, to support 
our continued efforts to broaden the public’s understanding of elder abuse. 
Our Board worked diligently to craft a new Strategic Plan designed to ensure our 
responses to elder abuse are sustained and expanded to meet the needs of the growing 
senior population in Ontario. Our plan reflects the commitment to work collaboratively 
with all sectors on these important issues. 
In the early fall, our Head Office will be relocating into a space that will facilitate 
increased partnerships.

The Board too is going through a natural renewal process. Four of our members, 
Peggy Hawthorn, Anne Lafortune, Visha Sukdeo and Susan Thorning are leaving. On 
behalf of Elder Abuse Ontario, I would like to thank each of them for their dedicated 
contributions over the last few years. We’re also looking forward to welcoming four 
new members who I am sure will work passionately along with the rest of our Board. 
With the new year, come new and plentiful opportunities and Elder Abuse Ontario looks 
forward to making a positive contribution to the anticipated renewal of the provincial 
Elder Abuse Strategy.  As well, the planning for the 2015 Provincial Conference has 
begun. 

On behalf of the Board thank you to everyone who has supported EAO this year and 
the efforts to end Elder Abuse in Ontario.

Dr. Joe Bornstein



MESSAGE FROM THE EXECUTIVE DIRECTOR

It was with great pleasure that I accepted the position of Executive Director, this 
past January 1st for Elder Abuse Ontario (formerly ONPEA). It feels somewhat 
strange to be writing this overview, as I have only been in charge for the last 
quarter and Teri Kay, our former E.D. deserves the credit for the first 9 months 
of this fiscal year.   I would like to take this opportunity to thank Teri for her 
vision and leadership over the last 8 years.  Teri brought stability, both from an 
organizational and financial viewpoint, and laid a strong foundation for us to 
continue building upon. 

A strong focus for the year has been developing a new Strategic Plan, to guide 
our initiatives and activities for the next 3-5 years.  It was an invigorating, 
collaborative process (between our organization and the community of 
stakeholders), as we examined what was achieved and what new directions we 
need to undertake.   Surveys were distributed to all local Elder Abuse Networks 
and stakeholders, to solicit their viewpoints regarding goals, objectives and 
future directions.  Once the draft plan was formulated, we again invited 
feedback to ensure that we were on the right track.
Elder Abuse is a multifactorial, societal issue. In order that we move forward 
with meaningful change, it is imperative that all of us who interface with 
seniors, band together to amplify our voices and work together with a unified 
purpose.  EAO is committed to providing leadership and resources to such a 
Collaborative, where we collectively break down the silos in which so many of us 
have been compelled to operate. Our Collaborative has been working together 
over the past year, to address the sustainability of the Senior Safety Line.  This 
has proven to be a successful collaboration and many of the members have 
expressed an interest in continuing to partner around other issues that impact 
seniors’ lives.  EAO is committed to strengthening this group and we welcome 
all organizations who wish to join us!
Of particular significance this past February 2014 – ONPEA changed its name 
to Elder Abuse Ontario. With the new name, an updated logo and new strategic 
directions, we are bursting at the seams with ideas and vitality.  Looking 
ahead, not only will we be redesigning our website, to make it more informative 
and user-friendly, utilizing technology to communicate more frequently with 
stakeholders, but plans are well underway for the Provincial Conference 
scheduled for November 2015.
I would like to extend a huge thank you for the support of the Board of Directors, 
hardworking staff and numerous, dedicated stakeholders. A Special Thank You 
goes out to our Board Chair, Joe Bornstein, who was instrumental in guiding 
me through my initial steps as the new Executive Director. Thank you to our 
funders at the Ontario Seniors Secretariat for their patience in supporting the 
development of the new reporting requirements. 
I look forward to working with each and everyone one of you, as we move 
through the coming year.  Hopefully Ralph Waldo Emerson won’t mind my 
adding to his quote:  “The years teach much”, but those who surround you, 
teach more!
Maureen Etkin



North West – Lee Stones

It has been a ground-breaking year in the North West. A partnership with the Fort Frances Tribal Area Health Services 
has been enthusiastically received with Elders pro-actively engaged in the work. Plans are underway to establish elder 
abuse prevention committees in each of their 10 reserves. In fact, Tribal Health Services have offered to become the 
umbrella agency and following consultation sessions and recommendations arising, the Elders will be including a young 
person on the committees, to facilitate inter-generational engagement to teach the next generations about preventing 
elder abuse. 

In a partnership with Lakehead University, Dr Brink from the Public Health Faculty generously covered the cost of (5) 
students to attend our May Regional Conference. As well, after meeting with various stakeholders, we were able to 
secure additional financial support for the Conference, from St Joe’s Care Group (private homecare agency), a local 
community LTCF, and the Thunder Bay Police- Thank you again for your generous support!
Using the Train-the-Trainer model, for effective outreach in remote areas, Alice Sabrina, a First Nations worker was 
trained and provides education and information materials to Treaty 3 to meet the numerous requests for education and 
resources in remote areas. A very special word of thanks to Alice Sabrina for your dedication! 
A session, focusing on Self-Esteem for Seniors in Thunder Bay Housing was delivered. Together we helped reduce 
ageist attitudes and promote a sense of belonging and worth in the community. Similarly, a (2) day Conference in Fort 
Frances, in partnership with the Tribal Health Area Service Centre, promoted an age-friendly community that values 
older adult citizens.

As part of our ongoing fundraising initiatives for ONPEA/EAO with WEAAD events, several BBQs and information 
sessions were staged and over 112 older adults attended. Thank you to the Thunder Bay Community Networks and 
members of the community who supported our initiatives and special events.
Finally, we continue to support various agencies with letters of support in their applications for grants and project funding: 
Anishnawbe LTC Home; the local Band Council in Emo; the Thunder Bay Community Elder Abuse Prevention Committee 
(CEAPC). While we are still awaiting the status of the awards, we are hopeful the applications will be successful. I would 
like to thank the Thunder Bay Community Networks and members of the community who have supported our initiatives.

HIGHLIGHTS FROM THE REGIONS



West Region – Deana Johnson

It has been a year of change at ONPEA/Elder Abuse Ontario and so it is important that through continued collaborations 
and interactions with families, friends and neighbours we facilitate the change throughout the province, specifically how 
everyone needs to address the issue and respond to the mistreatment of older adults.  
As in previous years, over 2,000 people were involved in training and education opportunities. The use of the internet has 
dramatically increased the number of interjurisdictional cases that require referrals to local resources. For this reason, 
agencies such as Elder Abuse Ontario be available to support seniors and their families in connecting to informed 
individuals and organizations, that can help them navigate through Ontario’s Health Care and Justice Systems. 
The South West Region Elder Abuse Network was able to secure funding from (5) Community Health Centres, to 
develop a Feasibility Study to determine local resource needs to effectively address elder abuse.  The final report will 
be helpful in guiding the important response of LHINs to at-risk and vulnerable older adults in the province experiencing 
abuse.

In order to change some prevailing perceptions, many networks have used the occasion of World Elder Abuse Awareness 
Day (WEAAD) to make awareness of the mistreatment of older adults a priority: the ‘Wear Purple Campaign’, in 
Sarnia, for example was adopted by several networks in the Region.  Elgin and Windsor continue to hold Tree Planting 
Ceremonies around their counties to put a spotlight on the issue.  London-Middlesex, Kitchener-Waterloo and Perth, 
for example, have staged workshops to get their message across.  The Windsor-Essex Network held a Flash-Mob at a 
local mall, attracting over 200 people, both young and old, breaking stereotypes together and making people aware of 
the importance of the June 15th date.   As well, New Horizons for Seniors is funding the production of a musical that will 
highlight issues of aging, issues that could lead to abuse.

I was fortunate to present at the International Association of Gerontology and Geriatrics in Seoul, Korea this year.  
The topic ,“Mobilizing the LBGTT Senior Group to Provide Diversity Training”, looked at the way in which a group was 
empowered to make things better for a specific population.
The struggle is a never-ending one, but each year more and more people are getting the message!

North East Region – Josée Miljours

Another successful year for the Northeast Region! The Networks continue to work hard educating and bringing awareness 
within their communities, in hope to reduce the risk of Elder Abuse. 
The Timiskaming Elder Abuse Task Force was able to sustain a position for a part-time Coordinator.  Irene Chitaroni 
has taken the lead in educating communities across the District.  The Task Force successfully staged two Annual Spring 
Fling events, which were very well attended. Seniors received information about how to protect themselves from abuse, 
through an entertaining theatrical performance put on by the new Rising Stars troupe. 
The Greater Sudbury Seniors Community Network continues to grow.  At each meeting, members learn about a featured 
agency or specific topic. During one such meeting, TG Innerselves, an agency which provides a safe oasis and support for 
those struggling with gender identity and all its encompassing issues was featured. Members learned about the specific 
challenges faced by this population and the new amendments to the Human Rights Code. A senior representative has 
now joined the network and offered to continue educating front-line staff, serving seniors so that they can better assist 
the Aging Transgender population. 

In Sudbury, a new project partnership between Independent Living Sudbury-Manitoulin and Elder Abuse Ontario was 
formed to educate people living with disabilities, about Elder Abuse, Financial Abuse and Senior Bullying.  A series of 

Conferences were co-hosted in Sudbury, Espanola, Elliot Lake, Blind River and Mattawa 
and a brochure containing valuable information was created and widely distributed 
throughout these communities. 
I would like to take this opportunity to send a special thank you to Marie Perrier, who 
kindly looked after things while I was away. Marie assisted with calls and requests for 
information, helped the networks with numerous WEAAD Events and presentations 
throughout the Region. Un gros Merci Marie!



Greater Toronto Area – Monita Persaud

Once again, as we reflect on our accomplishments in the GTA over the past year, several key activities come to mind 
that highlight the diversity of efforts that further advanced the mission of ONPEA/Elder Abuse Ontario.  

• A series of (5) training sessions were delivered to leaders in the Korean community, to facilitate discussions and 
heighten awareness about elder abuse issues.  Nine months later, these same leaders reported having connected 
with more than 700 Seniors and had referred more than 90 individuals to the Senior Safety Line. 
• Two Conferences were held with an attendance topping more than 300 Service Providers and of those who 
attended, 97%  felt better equipped to effectively intervene in elder abuse cases. 
• A series of (9) training sessions were delivered to 17 Senior leaders in the South Asian community, again resulting in 
over 100 Seniors receiving information in their own language and through a familiar cultural lens.  More importantly, 
as a result of having increased access to resources and improved connections within their community, (3) Seniors 
opted to remain in their own homes rather than move in with adult children. 
• Over (10) special events were held throughout the GTA, to recognize WEAAD. ONPEA/Elder Abuse Ontario 
organized a successful Health Fair, with some 120 Seniors, from (7) disadvantaged communities were able to 
participate and learn about the important of self-care, to preserve their independence and reduce the risk of 
becoming a victim. 
• In order to build capacity in neighbourhoods, engage seniors and reduce isolation, 14 New Horizon funding 
applications were submitted and the grants successfully awarded.
• More than 50 in-service sessions, with 500+ direct staff participating were delivered in in the GTA. Of the attendees, 
95% indicated they felt better equipped to work with vulnerable seniors, who are victims of abuse. 
• Presentations were made at 14 Conferences of various professionals, who work directly or indirectly with seniors, 
to enhance their awareness of elder abuse issues and how they can identify risk factors for elder abuse as well as 
access resources currently available to help Seniors.   

These activities are just a sampling, a snapshot of the work done in the GTA.  The issue of elder abuse is still very new 
and difficult one to broach within many multicultural communities. However, the discussions have begun and we are on 
the road to continue the engagement, to build capacity and heighten public awareness around a fundamental human 
right of all older adults, to live free and safe from all forms of abuse. 



East Region – Manon Thompson

This past year the Eastern Region was extremely busy, with numerous 
presentations and training sessions for front-line staff, incoming 
young professionals (Medical and Law Students, Personal Support 
and Social Service Workers) as well as having participated in several 
Senior Fairs, where presentations were delivered in both English and 
French.  
Our South-eastern Network partners, (Brockville, Kingston and 
Belleville) and (Ottawa, Cornwall Renfrew, Pembroke) known as 
the Champlain Region, dedicated countless hours responding to 
complex abuse calls to support seniors in need. The South-east 
Region, through The Frontenac Kingston Council on Aging, promoted 
a 1-800-Elder Abuse Peer Support Line, which is answered by trained 
volunteers. The Regional Elder Abuse Prevention (South East) hosted 
a successful one day session geared towards Service Providers, while 
the Champlain Region Networks too hosted a one day educational 
day for seniors, with participants from Cornwall, Moose Creek and the 
Ottawa area. Specific topics covered during the sessions, included 
Power of Attorney, Consent and Capacity and the many forms of elder 
abuse.   

In the fall of 2013, ONPEA hosted a very successful Regional 
Conference in Cornwall, for the Police and Service Providers. Guest 
Speakers, Sgt. Keating and Tammy Rankin, from the Region of 
Durham Police Service Elder Abuse Section spoke about the criminal 
implications of elder abuse, specifically in LTC Homes and Retirement 
Home environments.  Dr. Samir Sinha, Provincial Lead of Ontario’s 
Senior Strategy, was the Keynote and addressed the audience about 
the Aging at Home Strategy. 
In addition to my role as EAOs Regional Consultant, I am on the 
Canadian Network for the Prevention of Elder Abuse Committee, 
currently looking at the Neighbours, Family and Friends of Older Adults 
Campaign Initiative, to be rolled out across the country.
I would like to thank EVERYONE in the Region, for their hard work 
making this an excellent year with excellent partners!



Central East – Raeann Rideout 

Throughout the Region, the Elder Abuse Networks, working 
collaboratively achieved significant accomplishments, in their 
community’s response and intervention services, to assist at-risk and 
vulnerable seniors.  Through the implementation of new protocols (in 
Simcoe County and York Region), the establishment of peer-to-peer 
senior education programs (York Region and Durham), as well the 
facilitation of elder abuse case consultations, seniors are receiving an 

improved, coordinated response to elder abuse. 
The engagement of new community partners joining the Networks, has 
contributed not only to their growth, but their ability to provide outreach 
and education to seniors. The Network Chairpersons demonstrated 
great leadership by becoming trainers in the “It’s Not Right” Program, 
re-organizing their organizational infrastructures, producing new 
websites and brochures (York, Muskoka, Peterborough Networks) and 
engaging in successful grant writing applications to fund numerous 
projects. The Networks have been equally innovative in delivering 
WEAAD Events that engage and invigorate seniors to take a stand 
against elder abuse in their communities. The adopted chant:  “What 
do we want? ”, “ Dignity and Respect! “; “When do we want it?”, “Now!”, 
still resonates with a tremendous sense of empowerment.   Activities 
such as flash mobs, banners, letters to the editor, media interviews and 
seminars on seniors’ rights, were very successful and helped promote 
the prevention of elder abuse.

For my own part, taking on the role of Technical Lead for the 
redevelopment of our website, has been extremely rewarding and I 
look forward to the launch in the fall of 2014.  The new site will mean 
improved navigation and access to elder abuse prevention and 
intervention services, for seniors and service providers, as well as a 
better bank of resources, tools and information available across the 
province.   

This year, while I mark the 10th year Anniversary of working with 
ONPEA/Elder Abuse Ontario, I would like to express my gratitude, to 
each and every Network member for their, hard work and dedication. It 
is their passion that inspires me to continue working towards improving 
the quality of life of seniors’, ensuring they are respected and treated 
with dignity.



Central West  – Rochella Vassell

With our focus on education, awareness building, outreach and collaborative community engagement, it has indeed 
been an exciting and fast-paced year in the Central West Region.  
This year’s main highlights are many.  We are pleased to announce a new partnership between CASSIS in Peel (Coalition 
of Agencies and Seniors Serving Immigrant Seniors) and Jared’s Place in Hamilton (supported by local libraries to share 
information and educate immigrant seniors in new ways).  Central West Region was instrumental in collaborating with 
CASSIS on their first-ever educational conference for Seniors and Service Providers, and will continue to support them 
in meeting new goals as set out in their strategic plan. In addition, Central West shared expertise in developing new 
tools for the Adult Injury Prevention Network (AIPN), including an elder abuse checklist for service providers working 
with seniors in the community, a new protocol flowchart for crisis responses as well as a safe bed initiative for the Peel 
Network. 
The Brantford Network was welcomed as a new part of the Central West Region and together we revised and produced 
a new resource, the “Seniors Toolbox”, which will assist older adults in the Brantford community. 
Central West also partnered with the Niagara Network to host a By-standers Engagement Training session for service 
providers, and in doing so successfully recruited key stakeholders within the Niagara community to actively participate 
in the Niagara Network. We supported the design and marketing of the revised materials for the Community Response 
Network in Haldimand-Norfolk and  developed presentations on the issue of “Seniors’ Bullying” geared specifically 
towards seniors in residential home settings. 
We have assisted our partners, like the Catholic Family Services in Hamilton and the Peel Network, by writing letters of 
support for their New Horizons applications, seeking funding to assist abused seniors and retaining a paid coordinator 
respectively. We are happy to report that both grants have been awarded. 
Central West staged the very popular intergenerational flash mob for WEAAD in Peel and Halton which garnered great 
acclaim and much media attention. Plans are underway to host a lively flash mob again in Peel. Exciting times are ahead 
as we continue to engage the community using social media channels and engage in fun intergenerational events to 
promote a positive attitude towards aging. 
It has truly been a pleasure collaborating with the dedicated Networks, who work tirelessly to raise awareness and 
advocate for older adults in our communities. We were fortunate to have a placement student, Daccia Bloomfield, to 
support our many new initiatives. A Special Thank You goes out to all  our wonderful volunteers in the Central West 
Region!



 2014 

REVENUES

Government Grants $ 1,085,980
Memberships, donations, sales, interest, fundraising 17,618
 1,103,598
EXPENSES

Administration and office  20,994
Amortization  5,203
Bank and other charges  2,335
Board expenses 14,031
Canon Francophone expenses 18,950
Conference and awareness day 46,123
Contract positions 1,320
French facilitation 3,977
Fundraising 300
Legal, accounting, audit fees 15,871
Marketing 13,293
New Horizons expenses 6,426         
Occupancy costs 42,266
Professional fees 11,258
Salaries and benefits 653,806
Senior safety line 98,698
Staff training 3,448
Telecommunications 25,216
Travel and meals 29,188
Trillium expenses 74,318

 1,087,021

Excess of revenues over expenses (expenses over revenues)  16,577

Net assets, beginning of year 69,100

Net assets, end of year $  85,677

STATEMENT OF OPERATIONS AND NET ASSETS 
YEAR ENDED MARCH 31,2014
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