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• Elder abuse is frequently an unreported 

problem. Victims can feel shame, fear and 

uncertainty about who to tell or what 

resources are available.

• The Elder Abuse Education Project-York 

Region is a partnership between The 

Prevention of Elder Abuse Committee of 

York Region (PEACYR)and The Canadian 

Centre for Abuse Awareness (CCAA).

• Funding was granted by The Ontario 

Trillium Foundation for a 2-year period,  to 

raise awareness and facilitate education 

about elder abuse in York Region.
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• Expand awareness and provide education

on elder abuse among community, by:

Offering workshops to seniors, 

families, direct-care staff, caregivers, 

volunteers

• Introduce the PEACYR-developed Response 

Guidelines, by:

 Offering in-service education based on

this tool and distribution to agencies 

working with seniors

• Increase availability of elder abuse 

information and  resources, by:

 Identifying resources and expansion of 

information/resources on PEACYR and 

CCAA websites

• Offer “What To Do If You See Or Suspect 

Elder Abuse”, an interactive workshop 

developed for frontline staff and volunteers 

working with seniors, based on PEACYR-

developed Response Guidelines

• Offer “Starting the Conversation”, a peer-

led, interactive workshop for seniors and 

families, based on PEACYR-developed toolkit

• Recruit and train local seniors as peer 

educators for workshops

• Increase resources and information on 

website 

• Collaborate with local agencies/groups to 

offer audience-specific, relevant education 

• Engage volunteers/members from various 

cultural groups to help promote and deliver 

education to seniors in their community

• Translate peer-led workshop into languages 

required to engage various ethno-specific 

groups 

• Promote as “Safe and Secure”  presentation 

to seniors groups
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Did the presentation raise your awareness of

elder abuse?

Did the workshop help to encourage your

confidence in talking with your peers about…

Are you more aware of the resources available

to help with responding to elder abuse?

Do you feel better prepared to respond to

suspected elder abuse?

Participant Feedback Results

• Website visits have increased by more than   

300%

• Over 50% of Senior participants have been 

with  ethno-specific groups

• Collaborating with local agencies  works best,

to coordinate event and provide agency-

specific education

• Seniors groups sometimes not receptive to 

topic or “serious” meetings, want to socialize 

only

• Some organizations struggle to  gather staff for

in-person education, webinars have helped 

address this

• In-service education needs to be agency and 

role-specific 

• Often some education in place, but not 

consistently offered or very vague

• Both Seniors and Service Providers are

confused about who to call and what  the  

response will be (want to be able  to predict 

the outcome)

• Translating presentation can help participants 

become more engaged in conversation, even if 

English is understood

CONCLUSIONS

• Collaboration among community agencies 

and groups is key to raising awareness of 

elder abuse

• Much more education is needed, 

particularly around resources available

• Clearer guidelines for seniors and others 

about appropriate resources would raise 

confidence in responding 

• Increase in awareness activity that involve 

children and youth needed

• Need champions for the cause, to help 

engage others within seniors groups 

(especially ethno-specific groups)

• More translated materials needed,  

especially basic pamphlets and information

• Offer verbal translation of workshops as 

needed 

“Very informative! It opened my eyes to a number of 

things I never thought of.”          
(Senior Participant)

“I would highly recommend this workshop to other 

agencies.” 
(Staff Participant)

“It’s great to see participants sharing stories and  advice 

with each other”   
(Peer Workshop Leader)                           
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