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Welcome to EAO’s Webinar!

• All attendees will be muted during the webinar.

• If you are experiencing issues, please type into the CHAT/QUESTION BOX and 

send message to Mary Mead/Rochella Vassell.

• There will  be 30 minutes allocated at the end presentation for QUESTIONS AND 

ANSWERS.

• You will be prompted to fill out an EVALUATION FORM once the session has 

ended. Please fill out the form as your feedback will guide us for our future 

webinars. You will also receive an email link to the evaluation after the session.

• Participants will be sent the PPT electronically after the webinar.

• Speakers CONTACT INFORMATION will be provided at the end of the 

presentation to connect with them directly if you have further questions.



Elder Abuse Ontario (EAO)

Mission: 

Create an Ontario where all seniors are free from 

abuse, through awareness, education, training, 

collaboration, service co-ordination and advocacy. 



Elder Abuse Ontario (EAO)

EAO is mandated to support the implementation of the Ontario 
Strategy to Combat Elder Abuse, through (4) priority areas:

•Coordination of Community Resources
•Building Capacity of Front-line Staff
•Public Education to raise awareness
•Research & Evidence

Charitable, non-profit organization in existence since 2002

Head Office – Toronto and (7) Regional Consultants across 
Ontario working with over 57 Elder Abuse Networks
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History…Tea &Talk Toolkit

• Tea & Talk Toolkit is the result of a collaborative effort 

between social service providers in the Kawartha Lakes 

and Peterborough Region, to reach senior women, in 

rural communities, at-risk of elder abuse

• Over (8) months, a facilitator met with women in region, 

to engage in meaningful conversations about healthy 

relationships

‘Tea & Talk Toolkit’ engages older adults in workshops to  
Start these Conversations 



Tea & Talk Toolkit

As we age, it can be increasingly difficult to 

have conversations about various topics that 

affect our health, safety and well-being.

It is important that we continue to maintain 

and create healthy relationships that increase 

our support network and enhance our lives.



Tea & Talk Toolkit

‘Tea & Talk’ is meant to inspire you to hold 
workshops or discussion groups with your group or 
within your organization. 

Adaptation of the toolkit by Elder Abuse Ontario, for 
province-wide use, was made possible through the 
support of the Government of Ontario.

We would like to thank you for helping us reach 
more seniors in our communities.



Promoting ‘Tea & Talk’ Sessions



The toolkit includes a Facilitator’s 
Guide, with information on each of 
the modules/topics and activities to 
promote interactive discussions 
among participants. 

Think of resources, services or 
agencies which older adults may 
access in the your area. 

Facilitator’s Guide



Facilitator Tips

• Creating a Safe Environment means 

• Being prepared for disclosure

• Allowing a minimum of 1 hour per module/topic to not rush the 
discussions

• Discussing confidentiality

• Discussing the Duty to Report

• Providing locally available Resources 

• Knowing your Audience 

• Men and women together/separate 

• Group size 

• Opening the Discussion 

• By asking open-ended questions

• Giving everyone an equal opportunity to speak 

• Ensuring the group is comfortable sharing 



Creating an environment conducive to an open 

dialogue, productive discussions and for sharing 

experiences also includes: 

• Offering suggested best practices, skills and styles of 

good communication 

• Reminding participants, from that start, that insults 

and verbal attacks are disrespectful and are NOT 

acceptable forms of behaviour. 

• Scheduling nutrition and bio-breaks

Facilitator Tips



Co-Facilitator or Guest Speaker 

•Where topics are of a more sensitive nature, workshop 

organizer’s may wish to invite local community agencies to 
be present, speak or be on hand as subject matter experts 

to help manage situations, particularly when participants 

may disclose personal experiences during the course of the 

discussions. 

•EAO offers ½ day training sessions to prepare Facilitators 

for future presentations of the Tea & Talk Toolkit

Planning to Use Your Toolkit



Some people may experience challenges in getting to the 
workshops. You can minimize some of these barriers, by 
considering the following: 

• Holding the workshop in a location that is accessible to 
all participants. If your target audience is in a rural 
community, chose a convenient, familiar location 
within that community.

• Think about the volume of your speaking voice. Ask 
whether the level is appropriate. If possible, consider 
contacting the Canadian Hearing Society to provide an 
amplification system for the session.

Accessibility



Tea & Talk Toolkit

Topics include: 



• Tea and Talk Module’s Include

Each Module

 Introduction

 Definitions and Examples

 Quizzes/Discussion Questions

 Rights and Legislation

 Tips on How to Access Help/Support

 Listing of Relevant Resources



The Conversation

Know your Audience 

• Men and women together/separate 

• Group size 

Opening the Discussion 

• Ask open-ended questions

• Give everyone a chance to speak 

• Ensure the group is comfortable sharing 



Try engaging different techniques for more productive discussions. Often 

people will have many wonderful thoughts or ideas but may not be 

comfortable sharing within a group. 

•As an icebreaker, ask your participants to introduce themselves to the 

person sitting directly beside them and then return to the group, and share 

what they have learned about the person. 

•Try using a ‘talking stick’. When posing a question, begin the conversation by 

sharing something first, and then pass the stick/object to the person next to 

you. The person holding the stick is the speaker and has the floor. If they do 

not wish to share, they should simply say, pass.

Encouraging Meaningful Discussions



Tip Sheets, included in the modules, make good 

handouts for the participants to take home for 

future reference. These include: safe dating, 

increasing self-esteem and learning to recognize 

elder abuse and what to do.

Tip Sheets



Overview of the Modules



Tea & Talk Toolkit



Dating as an Older Adult

• Understanding healthy intimate partner 
relationships

• Safety tips for dating as an older adult including 
internet dating

• Dating services

• Common law rights

• How to support a friend or family member who is 
in an abusive, intimate partner relationship

• How to get support



Tea & Talk Toolkit



Protecting Your Finances

• Understanding what a fraud or scam is and 

how these can impact older adults

• Tips on protecting assets/money

• Reporting frauds/scams

• How to get support



Tea & Talk Toolkit



• Understanding the internal and external 

factors that affect self-esteem

• Understanding the impact of negative self-

esteem and how it relates to health 

• Recognizing strength and building resiliency 

through positive thoughts

Increasing Self-Esteem



Tea & Talk Toolkit



• Understanding ‘Ageism’ 
• Understanding legislation pertaining to 

Ageism, under the Ontario Human Rights 

Code

• The connection between Ageism and Elder 

Abuse

• Tips on how to speak out against Ageism 

Age and Discrimination



Tea & Talk Toolkit



• Understanding the difference between 

healthy and unhealthy communications

• Tips to improve communication and how to 

express needs

• How to get support

Communication in Healthy 
Relationships



Tea & Talk Toolkit



• Exploring the impact of being a family 

caregiver

• Exploring SMART goals to reduce family 

caregiver stress

• Tips on self-care for the family caregiver

Caregiving



Tea & Talk Toolkit



Elder Abuse: A Closer Look

• Knowing the definitions and understanding 

the warning signs

• Abuse in later life - power & control wheel

• Reporting elder abuse 

• How to support a friend or family member 

who is being abused

• How to get help/safety planning



Tea & Talk Toolkit



• Understanding what sexual harm is and the 

impact it can have both physically and 

psychologically on the victim

• The warning signs of sexual abuse

• How to support a friend or family member

• Reporting sexual abuse

• How to get support

Sexual Harm of Older Adults



Evaluations of The Tea and Talk



Provincial Resources

Advocacy Centre for the Elderly 1-855-598-2656

Community Care Access Centre 1-888-470-2222

LTC Action Line – MOHLTC 1-866-434-0144

Retirement Homes Regulatory Authority 1-855-275-7472 

Office of the Public Guardian and Trustee 1-800-366-0335

Ontario Seniors’ Secretariat Info Line 1-888-910-1999

Seniors Safety Line 1-866-299-1011

Senior Crime Stoppers 1-800-222-8477 

Sexual Assault Centres across Ontario sexualassaultsupport.ca 

•24 Hour Crisis Support  1-866-298-7778

sexualassaultsupport.ca


39

Reporting



Support



@elderabuseont ElderAbuseOntariolinkedin.com/pub/elder-abuse-ontario

Questions

Regional Consultant
Rochella Vassell

Central West Consultant

Tel: 416-916-6728 Ext. 225

Email: centralwest@elderabuseontario.com

EAO Head Office

2 Billingham Rd, Suite #306

Toronto, ON

M9B 6E1

Tel: 416-916-6728

Email: admin@elderabuseontario.com

Website: www. elderabuseontario.com

@elderabuseontario

CONTACTING ELDER ABUSE ONTARIO

https://twitter.com/elderabuseont
https://www.facebook.com/ElderAbuseOntario
mailto:centralwest@elderabuseontario.com
mailto:admin@elderabuseontario.com
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THANK YOU


