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Dear Neighbour,

It is my pleasure to provide you with this tenant guide. 

As your local MPP, I am very pleased to announce that there is some 
good news for renters.   On June 13th, 2012 an amendment was 
made to the Residential Tenancies Act (RTA) to limit the amount your 
landlord can increase your rent to a maximum of 2.5% per annum. 

This change took effect January 31st, 2013 and provides stability and 
affordability for the one million tenant households in Ontario.  The 
change recognizes that rent is the single largest expense for many 
Ontarians and it is important to protect renters against unfair rent 
increases. 

I often hear from many of you about some of the difficulties you are 
having as a renter. That is why I have created this simple and easy to 
understand renter’s guide.  It explains your rights as a tenant and the 
law for tenants and landlords.  It is important to know your rights, 
because if you do not know your rights it is the same as not having 
rights.  

As your MPP, I will continue to fight for Ontario tenants. 

Sincerely,

Dipika Damerla, MPP

905 238 1751| ddamerla.mpp.co@liberal.ola.org
www.dipikadamerla.ca
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WHAT IS NEW FOR RENTERS?

1) New law that limits annual rent increase to a maximum of 

2.5% per annum

On June 13th, 2012, the Ontario government amended the Residential 
Tenancies Act 2006 to cap rent increases to 2.5% every 12 months. 
To find out more about how the new guideline works, please refer to page 
12.

2) Apartment Smart Meters

Landlords may install “smart” meters to measure electricity consumption 
in individual units.  Although the landlord doesn’t need the current tenant’s 
consent to install a smart meter in the tenant’s unit, the landlord must get 
the tenant’s consent before the landlord can tell the smart meter provider to 
start billing the tenant directly for the electricity costs for the tenant’s unit.  

As a tenant, you decide whether or not you want to start paying for your 
own electricity costs. You do not have to agree to the landlord’s request, but 
if you do agree, it must be in writing.

If, as a tenant, you agree to direct billing of electricity, then the electricity is 
no longer included in the rent, and is paid separately by you. In this case, 
your rent must be reduced.  Landlords can choose between the following 
two formulas for calculating rent reductions: 

• Electricity consumption costs based on actual electricity use; or
• Reasonable electricity consumption costs based on square footage

More information is available at:
http://www.ltb.gov.on.ca/en/Key_Information/STDPROD_078805.html

Furthermore, the landlord cannot enter into a third-party electricity contract 
without the tenant’s written consent.

3) Rent Reductions for Mississauga Tenants

When a landlord’s property taxes decrease by more than 2.49%, the 
landlord is required to reduce your rent. 
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If your landlord’s property taxes decrease the City of Mississauga will notify 
you by mail.  The rent reduction should be automatic and you do not have 
to request the reduction from your landlord.  If applicable, you will receive 
a letter from the City in September or December.  For more information, 
please go to: http://www.ltb.gov.on.ca/en/Key_Information/170613.html.

4) New Accessibility Requirements

Starting January 1st, 2012, changes in the Accessibility for Ontarians with 
Disabilities Act (AODA) apply to landlords and property management 
companies.  Changes include the requirement that landlords and property 
management create policies to ensure that their services are accessible to 
people with disabilities.  For more information, visit http://www.AccessON.ca.

5) Landlord and Tenant Board fines increased for Landlords

The maximum amount the board can order a landlord to pay for 
administrative costs of a hearing or a fine has been increased from $10,000 
to $25,000 for individuals, and up to $100,000 for corporations.

Dipika discussing tenant issues with a constituent.
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THE RULES AND REGULATIONS THAT COVER 
TENANTS AND LANDLORDS

1. The Residential Tenancies Act 2006 (RTA) is the set of rules and 
regulations that governs landlords and tenants in Ontario. It sets out 
the rights and responsibilities of tenants and landlords.

2. The Landlord and Tenant Board (Board) helps resolve disputes between 
landlords and tenants.  The Board uses the RTA as the guideline when 
resolving disputes. 

The Residential Tenancies Act Protects Tenants

• It eliminates the unfair eviction process, so that every tenant will have 
an opportunity to go to a hearing or mediation, 

• It bases the annual rent increase guideline on a real cost indicator – 
the Consumer Price Index (CPI) – which is the rate of inflation, 

• It requires rent reductions for tenants when a capital expenditure such 
as a new roof has been paid off by the property owner,

• It disallows all rent increases if a landlord has failed to maintain his/
her building,

• It requires rent reductions for tenants when utility costs go down if a 
unit’s rent had been increased to reflect higher utility prices, and 

• It outlines responsibilities of both tenants and landlords, ensuring that 
tenants and landlords are protected and their rights safeguarded.

Who is not covered by the Residential Tenancies Act?

The following people may not be covered by all sections of the Residential 
Tenancies Act:
• Residents of hospitals or nursing homes,
• People staying in emergency shelters,
• People living in student residences or other institutional facilities, or
• Anyone who shares a bathroom or a kitchen with a property owner/

landlord or a member of their immediate family.
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BEFORE YOU RENT: A TENANT CHECKLIST

Maximum deposit your landlord can ask for is 1 month’s 

rent.                  
When you move in, you will have to pay your first rent cheque.  In 
addition to this first month’s rent, landlords can only legally ask for one 
extra month’s rent as a deposit. This deposit must be used as your final 
month’s rent.  It must be requested by the landlord before you move 
in. The landlord cannot ask for a deposit after you move in. You are 
entitled to interest on your deposit.  It is illegal for landlords to charge 
any other fees such as damage deposits.

    
Don’t pay any deposits until you’re sure you want to live 

there.   

Once you’ve paid your landlord, you can’t back out from your decision 
to rent.

Never agree to rent without seeing the apartment first.                              
Some landlords will post photos on rental websites that are not of 
the apartment they are actually renting. Some may not even have an 
apartment for rent at all, but will try to lure you into sending them a 
payment.  

Make sure the apartment is in good repair. 

There is good water pressure on all taps, and nothing leaks.
The toilet flushes properly.
No electrical wires are exposed.
Windows and doors work properly.
There is no dampness in the carpets.
There are no outside drafts in the door or window areas.
There is no rust-coloured water damage on the ceilings or walls.                       
There is no mould in the bathroom or near the baseboard.                                  
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If possible, have a friend go with you to see the 

apartment.

You may also want to take photos of the apartment.                         

If the landlord agrees to improve, clean or repair the 

apartment before you move in, make sure you get this 

promise in writing, including a deadline for the work to 

be done.

Make sure you sign a lease before you move in (see 

lease checklist).   

If you pay your rent in cash, insist on a receipt from the 

landlord. A landlord is required to supply you with a 

receipt whenever you request one.

Make sure you address your concerns with the landlord 

in writing.                    

Keep a file of all major issues you have with your landlord.

File your cancelled rent cheques safely.  

THE MAXIMUM DEPOSIT YOUR LANDLORD CAN ASK FOR IS ONE 

MONTH’S RENT.  YOU ARE ENTITLED TO INTEREST ON THIS DEPOSIT.

Make sure you sign a lease before you move in.

Keep in mind that the Residential Tenancies Act (RTA) overrides 
anything in your lease that is contrary to the law.  E.g.  If your 
lease says “no pets”, that is not enforceable because the RTA 
allows pets. 
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LEASE CHECKLIST
The name, address and up-to-date contact information of the property  
owner.

How long the lease agreement is in effect – the normal period is 12 
months, which is automatically extended to month-to-month after it 
expires, as per Residential Tenancies Act.

When you are expected to pay rent – normally the first day of each 
month.     

Outline of all extra charges and deposits for which the tenant may be 
responsible – this includes, for example, heating, gas, cable, and parking.

Outline of rent increase procedures – at least 90 days written notice, and 
only one increase every 12 months as per the Residential Tenancies Act.

Outline of notice periods – this should cover a tenant’s notice period for 
moving out, at least 60 days.

Outline of subletting procedures – rules allowing a tenant to move out 
temporarily during the lease period while allowing a sub-tenant to move 
in while they are gone. Normally, a tenant cannot sublet to a sub-tenant 
without the written consent of the landlord.

An agreement about pets in the apartment. Even if your lease states that 
no pets are allowed, you can still have a pet. Section 14 of Residential 
Tenancies Act specifically voids all “no pets” clauses in a lease. You can 
only be evicted for having a pet if your pet is genuinely disturbing other 
tenants or the landlord.

Make sure you read the lease before you sign it.

Make sure you get a signed copy of the lease for your records. 

WHAT IS A LEASE?

A lease is a contract between the renter and the landlord.  It is a legally 
binding contract.  A well-written lease will spell out the rights and 
obligations of both the renter and the landlord.   Since signing makes it 
legally binding, before you sign a lease, make sure your lease includes the 
following information. 
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YOUR RIGHTS AS A TENANT

Discrimination: The Ontario Human Rights Code states that a landlord 
cannot refuse to rent to you because of your race, religion, sexual 
orientation, age, gender, gender identity, marital status or if you are a single 
parent. You also cannot be refused to rent an apartment if you have a 
disability or are receiving social assistance.

Children: The Ontario Human Rights Code states that a landlord cannot 
refuse to rent to you if you have children in your care. Similarly, a landlord 
cannot designate a building as “adults only.”

Privacy: A landlord must give you 24 hours written notice before entering 
your apartment.  They may only enter your dwelling between the hours of 
8 a.m. and 8 p.m. This applies even when the tenant and landlord have 
agreed to repairs. The law allows the landlord to enter the apartment 
immediately without notice in case of an emergency, such as fire.

Month-to-month: Tenants do not have to renew their lease after it 
expires. In this case, the old lease will still apply but the term will become 
“month-to-month.” All other conditions/clauses from the old lease will stay 
the same.

Utilities: The landlord cannot shut off your electricity, gas supply or water 
supply, unless it is necessary to make emergency repairs. This applies even if 
you have not paid your rent.

Personal property: The landlord cannot seize your personal property for 
any reason, including unpaid rent they may claim they are owed.

Locks: The landlord may not lock a tenant out of their dwelling unless they 
have a written eviction notice certified by the Landlord and Tenant Board 
and executed by a Sheriff.

If you feel you are being discriminated based on any of the 
above, call the Human Rights Legal Support Centre at 416-597-
4900 or the Centre for Equality Rights in Accommodation at 
1-800-263-1139 ext. 22.
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YOUR RESPONSIBILITIES AS A TENANT

• You are required to keep the unit clean.

• You may be required to repair or pay for any damage to the apartment 
caused by you, your roommates, or your guests if the damage is wilful 
or negligent.

• For reasons of safety, tenants may not remove the batteries of, or 
tamper with their smoke or fire alarms.

Remember, along with rights come responsibilities as a tenant!



12

Sample Rent Increase Under the New Guidelines

The average CPI is 5%.  Under the old rules, your maximum rent increase 
would have been 5%.  Under the new rules, even though average CPI is 
5%, your maximum rent increase will be 2.5%.  

For 2013, the maximum rent increase guideline is 2.5%. 

Note: The above rent increase guideline applies to all residential dwellings 
first occupied by anyone before November 1991. It does not apply to newer 
dwellings first occupied on or after November 1991. 

Above Guideline Rent Increases
In certain cases, a landlord can apply for an “Above-Guideline Increase”, or 
AGI, for the following reasons: 

• The landlord’s municipal taxes and/or utility costs (heat, electricity, etc.) 
increase by an “extraordinary amount” as defined in the Residential 
Tenancies Act;

New Rent Increase Guidelines Beginning in 2013

On June 13th, 2012 the Ontario government passed legislation to amend 
the Residential Tenancies Act, 2006 to ensure that the Rent Increase 
Guideline is capped at 2.5 per cent.  The new cap came into effect 
beginning in 2013.  What this means is that even if the Ontario Consumer 
Price Index increases by more than 2.5%, the maximum rent increase will 
only be 2.5%.  

RENT INCREASES AND DECREASES

Each year, the Ontario government announces the province’s rent increase 
guideline for the following year.  For 2013, the maximum rent increase 
allowed is 2.5%.

Ontario’s annual Rent Increase Guideline is based on the Ontario Consumer 
Price Index (CPI), which is a measure of inflation calculated monthly by 
Statistics Canada.  
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• The landlord spent money on necessary capital expenditures on 
improvements to the rental property;

• The landlord’s security costs increased, including providing security 
services for the first time.

The AGI has to be approved by the Landlord and Tenant Board.  In the 
case of an AGI, the landlord must submit proof of extra costs or capital 
expenditures to the Landlord and Tenant Board. The Board will set a hearing 
date to consider the AGI application, and give notice to tenants about the 
hearing. Tenants have the right to view and request copies of the landlord’s 
documents in advance and challenge the AGI application at the hearing.

If you are facing an AGI, contact the Federation of Metro Tenants 
Association.  They can be reached at 416-413-9442 or email fmta@
torontotenants.org.

By law, landlords must give tenants 90 days written notice of their intention 
to raise the rent, and by how much.  Notice of rent increases must use a 
form approved by the Landlord and Tenant Board, or a reasonable facsimile, 
or else the increase is void.

A Landlord Must Decrease Your Rent if:

• The tenant starts paying separately for utilities that were once covered 
in their rent. This could also include cable, parking or fitness facilities.

• The property taxes of the tenant’s building go down more than 2.49 
percent. You will be notified by the City of Mississauga in this situation.

• The landlord has finished paying off a capital expenditure that 
previously caused your rent to increase.  The original order from the 
landlord and Tenant Board that allowed the rent increase will state 
when you have to stop paying the higher rent.



14

MAINTENANCE AND REPAIRS
As a tenant, you expect your apartment to be in good shape. From time to 
time, something might go wrong.  Your landlord is responsible for making 
sure the building is properly maintained and repairs are done promptly.  If 
you did not cause the damage, the landlord is always responsible for the 
cost of the repairs.

Some Common Complaints Include:

• Cleanliness;

• Pest infestations;

• Inadequate heating in the winter;

• Plumbing and/or water pressure issues;

• Common area problems, such as elevators, stairs, and parking 
garages.

What do you do if the landlord or property manager does not 

respond to your complaint promptly?

1. Write to the property owner about the problem, and your attempts to 
have it fixed.  Get confirmation they received your written complaint (email 
is fine);

2. If no action has been taken on the written complaint, contact the City of 
Mississauga’s Property Standards Branch to inform them of the problem, 
and the landlord’s inaction to date.  You can contact them through the 
City’s General Inquiries line at 3-1-1.  For an emergency or after hours 
(from 7:00 pm to 7:00 am, weekends and holidays), please dial 905-615-
3000.  For more information please visit http://www.mississauga.ca/portal/
residents/propertystandards.

3. If your complaint is still not resolved, you have the option to fill out 
a “Tenant Application About Maintenance” form and submit it to the 
Landlord and Tenant Board (http://www.ltb.gov.on.ca/en/Key_Information/
STEL02_111464.html).  There is a fee associated with completing this 
form. Seek advice in dealing with the Landlord and Tenant Board from  
Mississauga Community Legal Services at 905-896-2052.
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Bedbugs

Bedbugs have become a serious problem over the 
past few years.  They are also extremely hard to get 
rid of.  Landlords are responsible for dealing with 
bedbug infestations, and their associated costs. This 
could require pest control measures throughout a building.  Tenants will 
have to prepare their apartments for treatment by stripping bed linens and 
nozzle vacuuming around their bed.

Only certified pest control experts can effectively deal with bedbug 
infestations.

More information is available at www.bedbugsinfo.ca

MOVING OUT

When moving out, you should read your lease carefully to make sure your 
move is done as per the lease agreement. 

• As a tenant you must give written notice.  The notice must be 60 days 
to the end of the term, if you are on a month-to-month lease. In the 
lease, you must indicate the date you will be leaving;  

•  If you have an existing lease agreement, you can break it and move 
out early only if the landlord agrees;

• If the landlord is not willing to break the lease, the tenant has the 
right to assign the unit to a new tenant with the landlord’s consent.  A 
tenant must obtain the landlord’s approval for an assignment in writing.  
If a landlord agrees to the idea, the tenant may find another person to 
rent the unit and ask the landlord to accept this person. The landlord 
has the right to refuse to let this person become a new tenant, but 
must have a good reason for doing so;  

• If you are moving out early, you do not lose your security deposit. The 
deposit must be applied to your last month’s rent.
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Under the following conditions, a landlord may terminate a 

tenant’s lease at the end of the lease’s term:

• The landlord “in good faith” needs the unit for either their own use, the 
use of an immediate family member, or the use of someone who will 
provide care to a member of the landlord’s immediate family, as long as 
that family member also resides in the building;

• The landlord sells the property, as long as the building has a maximum 
of three units;

• The landlord sells the property, and the new owner requires the 
apartment for their residence.  This is becoming more common with the 
increase in the number of condominiums being rented out by owners, 
and then sold.

Depending on the case, the property owner is required to give tenants 60-
120 days written notice for terminating their lease.  Also, the tenant can 
challenge a lease termination by attending a hearing with the Landlord and 
Tenant Board and requesting compensation.
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EVICTION

According to the Residential Tenancies Act, a tenant can be evicted from 
their unit for the following reasons:

• Not paying rent on time;

• Committing illegal acts in the apartment or complex;

• Causing significant damage in a wilful or neglectful way;

• Interfering with the reasonable enjoyment of the building for other 
tenants – for example, excessive noise;

• Overcrowding – too many people living in the apartment;

• Threatening the safety of others;

• Keeping a pet that is making too much noise, damaging the apartment, 
or causing an allergic reaction;

• Keeping a pet considered dangerous;

• Misrepresenting their income by not reporting income in subsidized 
housing.

If a landlord wants to evict you, they have to go through the 

following steps:

Step 1

A landlord must issue a Notice to you terminating your tenancy, stating the 
reason they want you to move out and the date they want you to leave.

Step 2

In certain cases, you can take corrective action that would allow you to keep 
the apartment. Remedies include paying any rent that you owe, or repairing 
damage you caused.

Step 3

If no remedies are taken, the landlord applies to the Landlord and Tenant 
Board for an Eviction Order. The landlord can also ask the Board to issue an 
order for you to pay back rent owing, pay for repairs due to wilful damage, 
as well as $170 in Board administration fees.
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Step 4 
The landlord must give you a copy of the Application for Eviction Order. In 
addition, a hearing with the Landlord and Tenant Board will be scheduled 
so you can challenge the application.

Step 5 
Once you have received the notice of hearing, you must attend it.  At the 
hearing, they will decide if the landlord can evict you.  As a tenant, you will 
have free access to Tenant Duty Counsel to assist with legal questions that 
come up at the hearing. This service is independent of the Landlord and 
Tenant Board.  Tenant Duty Counsel is a lawyer or other legal professional 
who helps tenants on the day of their hearing. 

Call the Mississauga Community Legal Services to find out if you have 
access to a Tenant Duty Counsel.

Before the hearing, tenants may also request mediation (see page 19).

Step 6 

If the Board sides with the landlord at the hearing, they will issue an 
Eviction Order. This order must be executed by a Sheriff, not the landlord.  
Notice to Vacate will be posted on door stating the date when you will have 
to vacate your unit.

Step 7

If you are evicted, you have 72 hours after a Sheriff removes you to make 
arrangements with the landlord to retrieve your personal property.

As a tenant facing eviction, you should seek help by contacting the 
Mississauga Community Legal Services at 905-896-2052. 
You can call the Federation of Metro Tenants’ Associations hotline for 416-
921-9494, and they will provide advice.

If as a tenant you believe your rights have been violated or you have been 
illegally evicted, contact the Ministry of Municipal Affairs and Housing’s 
Investigations Unit at 416-585-7214 or www.mah.gov.on.ca/Page142.aspx. 
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DISPUTE RESOLUTION

Rental disputes are aggravating and stressful.  

There are several ways for you as a tenant to get assistance in resolving 
differences or disputes with your landlord, property manager, or perhaps 
troublesome neighbours. The best way to solve problems before they get 
out of hand is to know your rights. 

Dispute Resolution Options

1) Mediation. This is where a professional problem-solver sits down with 
you and the landlord, listens to both sides of the story, and tries to work out 
a written agreement that both sides must observe. The Landlord and Tenant 
Board provides mediation services.  You can contact the board to see if you 
can access their mediation service at 416-645-8080 or www.ltb.gov.on.ca.

2) Tenants may also find it helpful to go to a Community Legal Clinic.
These are funded by Legal Aid Ontario.  Each clinic serves a different 
neighbourhood and is geared to helping low-income tenants.   Contact the 
Mississauga Community Legal Services at 905-896-2052 for assistance.

3) If you are still having trouble being treated fairly as a tenant, you can 
start a Tenants’ Association with your neighbours. More information is 
available here http://www.ontariotenants.ca/activism/tenants-associations.
phtml.  The Federation of Metro Tenants’ Associations (FMTA) will help 
tenants start an association and connect the association with vital 
resources.  You can also call 416-413-9442 or email fmta@torontotenants.
org, and the FMTA can organize a workshop to help tenants set up their 
own association.
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FREQUENTLY ASKED QUESTIONS AND ANSWERS

My landlord wants me to move out so they can turn my building 

into an office. Is that legal?

Yes, but the landlord must give you at least 120 days written notice.  Also, 
if the building has five or more units, the landlord must also offer you either 
three months rent or another apartment somewhere else comparable to the 
one in which you currently live.

My landlord said there are no pets allowed in my building, and 

that I will have to move out or get rid of my pet.  Is that legal?

No.  Even if your lease states there are no pets allowed, it cannot be 
enforced under the Residential Tenancies Act.  However, if your pet is 
considered dangerous, causes allergic reactions, or is overly noisy, the 
landlord can ask the Landlord and Tenant Board to issue an Order to 
remove the pet.

Is my landlord allowed to charge me a fee for breaking my lease?

Yes.  Landlords can ask for a fee as an incentive to break a lease early.

My landlord wants me to sign another one-year lease after the 

current one expires. Do I have to do this?

No.  You are automatically entitled to remain as a tenant on a month-to 
month lease according to the arrangements made in the original lease 
without signing a new one.

I’m moving into a new apartment. Can the landlord charge me 

more than the previous tenant?

When you first move into an apartment or rental home, your landlord is 
allowed to charge more.  After your new rent is set, the law sets limits for 
future rent increases.
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I’ve been living in my apartment for six months. When can the 

landlord increase my rent?

Once you are in your apartment, your landlord can increase the rent once 
every 12 months.  Your landlord must give you written notice at least 90 
days before your rent increase.

My apartment is too cold and I don’t control the heat. What can I 

do to get them to turn up the heat?

According to City of Mississauga bylaws, landlords must maintain a 
minimum temperature of 20C in all apartments from September 15 to June 
1. If your apartment is colder during this time, and your landlord does not 
turn up the heat at your request, please call 3-1-1 (Monday to Friday from 
7:00 a.m. to 7:00 p.m.).  If calling outside of City limits, please dial 905-
615-4311.  For an emergency after hours (7:00 pm. to 7:00 am, weekends 
and holidays), please call 905-615-3000.

Can I get a rent reduction if my landlord does not make necessary 

repairs to my building?

Yes, but you have to apply to the Landlord and Tenant Board for them to 
issue an Order reducing your rent on these grounds.  Ensure that you’ve 
attempted to have the landlord make these repairs prior to contacting the 
Landlord and Tenant Board.  It is also recommended that you document all 
of your attempts in writing.

My landlord wants to install a smart meter and start charging me 

separately for hydro.  Is that legal?

You must give written permission for the landlord to do this, and the 
landlord must lower your rent. You have the right to say no.

After installing an smart meter, my landlord agreed to purchase 

the electricity from a third-party distributor. Is that legal?

No. Your landlord must get your written consent if they want to enter into 
a contract with a utility supplier.  If you are paying separately for the utility, 
you can buy it from whomever you want.
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A property manager said they couldn’t rent an apartment to me 

because I’m a single parent. Is that legal?

No. Under the Ontario Human Rights Code, you cannot be denied rental 
housing based on race, religion, gender, gender identity, sexual orientation, 
disability, age, marital status, or if they are a single parent (among other 
factors).  You should contact the Human Rights Legal Support Centre at 
416-597-4900 who could provide advice and representation in your human 
rights complaint.

Dipika and staff from the Mississauga Community Legal Services 

(MCLS) hosted a free housing information session for tenants in 

February 2013.  The MCLS can be reached at 905-896-2052.
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IMPORTANT CONTACT INFORMATION

Landlord and Tenant Board 

of Ontario

Mississauga – Central Regional 

Office

3 Robert Speck Parkway, Suite 520

Mississauga, Ontario L4Z 2G5

Tel: 416-645-8080

Mississauga Community 

Legal Services

130 Dundas Street East, Suite 504

Tel: 905-896-2052

City of Mississauga Fire 

Safety

Tel: 905-896.5908

City of Mississauga

General Inquiries Line: Dial 3-1-1

Legal Aid Ontario

Tel: 416-979-1446

www.legalaid.on.ca

info@lao.on.ca

Ministry of Municipal Affairs 

and Housing – Investigations 

and Enforcement Unit

Tel: 416-585-7214

www.mah.gov.on.ca/Page142.aspx

Landlord’s Self-Help Centre

Tel: 416-504-5190

Centre for Equality Rights in 

Accommodation

Tel: 1-800-263-1139 ext.22

www.equalityrights.org/cera

intake@equalityrights.org

Peel/Halton Co-operative 

Housing Federation

2155 Leanne Blvd., Unit 217

Mississauga, On, L5K 2K8

Tel: 905-823-2667

www.phchf.com

phchf1@rogers.com

Peel Access to Affordable 

Housing – Non-profit and 

Co-operative

Tel: 905-453-1300

peelaccesstohousing@peelregion.ca

http://www.peelregion.ca/housing/

social/index.htm

Ontario Tenants Rights

www.ontariotenants.ca

Advocacy Centre for Tenants 

Ontario

www.acto.ca

Tel: 416-597-5855

Human Rights Legal Support 

Centre

Tel: 416-597-4900



Dipika Damerla, MPP
Mississauga East - Cooksville

T: 905-238-1751 | F: 905-238-4918

Email: ddamerla.mpp.co@liberal.ola.org

1420 Burnhamthorpe Road East, Unit 315
Mississauga ON L4X 2Z9

Join us for a FREE tenant & landlord  
information session

Hosted by MPP Dipika Damerla

Presentations by Mississauga Community Legal Services  
& The Landlord’s Self-Help Centre

Monday, May 6, 2013
7:00 pm – 9:00 pm

At the Mississauga Valley Community Centre
1275 Mississauga Valley Blvd

Program Room 1

For more information and to RSVP, please call 905-238-1751 

or visit the website http://www.dipikadamerla.onmpp.ca/mEvent.  

In addition, we encourage any general questions that you 

would like answered at the seminar to be emailed

to ddamerla.mpp.co@liberal.ola.org.

Facebook: facebook.com/MPP.DipikaDamerla

Twitter: twitter.com/DipikaDamerla


